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Chapter 1 Welcome to Client Software-4000
(V2.0)

1.1 Overview

Client software-4000(V2.0) is the application specially developed for embedded DVR. It is applicable to DVR,
DVS, IP Camera, and IP Dome.
There may be technical inaccuracies, or typographical errors in the manual. The contents including description

of products and program will be updated without notice.

1.2 Computer Disposition Request

Operating System: Microsoft Windows 2000 or versions above
CPU: Intel Pentium IV 2.4 GHz or models above

RAM: 1G or above

Display: 1024x768 resolution or above

1.3 Convention

Conventions as follows in this manual:
€ DVR, DVS, IP Camera and IP Dome are all referred to as device
@  Click refers to left click mouse

€ Double click refers to double left click mouse

1.4 New Features

32 & 64 divisions are added to window division options.

User-defined name of alarm out

Preview window information can be memorized when exiting the client software.

Support remote playback, NAS VOD, VOD function, intelligent analysis and synchronous playback as well.
Support dual VGA display in remote VOD interface

Support full screen of multi-channel in local playback interface

Support 16 NVR server for centralized storage

L K R R K R R R 2

Modified double-click enlargement mode in the preview interface
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Chapter 2 Install & Uninstall

2.1 Install the Software

Double click the software and you will see the wizard shown as below:

Client Software-4000(v2.0) E|

Welcome to the InstallShield Wizard For Chent
Software

The InstallShield Wizard will ingtall Client 5oftware on wour
computer. To continue, click Mest.

[ Mext = ][ Cancel

Click “Next” to continue, and input the user information, software installed location according to the hints.

After that, a SADP installation wizard will pop up; click “Next” to start to install WinPcap, shown as below. If

it is already installed, the installation can be canceled.
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# ¥inPcap 4.0.2 Setup

k{) . WinPcap 4.0.2 Installer
lﬁ caP Welcome to the WinPcap 4.0.2 Installation Wizard

This product is brought to you by /
CACE

TECHNOLOGIES

Packet Capturing and Network Analysis Solutions

[ Mext= | l Cancel

Note: SADP is used as the on-line device finder; this function is unavailable if the WinPcap is not installed.

2.2 Uninstall Software

Enter start menu, select “All programs”—>”Client Software-4000(v2.0)”=>”Uninstall Client Software”, and the

dialog box shown as below will pop up:

Client Software - InstallShield Wizard

Do wou want to completely remowve the selected application and all of its Features?

[ YEs l [ Mo

Click “Yes” and start to uninstall the software, the uninstallation will finish after the computer restarted.
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Chapter 3 Basic Operations

3.1 Run & Login

Path: “Start”>"All Programs”->"Client software-4000(v2.0)”->” Client software-4000(v2.0)”

3.1.1 Used for the first time

User needs to register an administrator if the client software is used for the first time, shown as below:

Register Super User

— Pleaze create an adminiztatar for loginl

|lzer name: ||

Paszward: |

Wertification: |

| o | [ cancel

Input the user name and password and click “Register”, then user can login as the administrator.

3 Note: Enter, Space, TAB is invalid in the user name and password. The password cannot be null, and

should not contain the following characters, including “%” and “’”. Password should not be less than six and does

not support the copy and paste.

3.1.2 User Login

After the administrator registered, when user open the client software, the login dialog box will pop up,
shown as below:

Input user name and password, then click “Login” to start using the client software.

.':;r: IJzer || j

| Pazzword: |

[ Automatic Login

| Modiy || Loon || ou
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[ Automnatic Login

Click to auto save the user name and password, user does not need to input them

when logged in next time.
If user wants to change password, please select a user name and click “Modify”.

If the user name or password is incorrect, the dialog box will pop up, shown as below:

L "_" Either user name or password is incorrect,
L

If user wants to cancel login, please press “Quit”.

QNote: Please stop all the operations (e.g. preview, recording, playback and etc.) before switching the

users.

3.2 GUI Introduction

There are 6 areas of Client software GUI, shown as below:
IP Video Surveillance o
Switch Preview Playback~ Configure Log Map o

Software Preview

Area Description

0 System Area e Menu Area

Area Description
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o Device Area @ Preview Area
0 PTZ Control Area @ Alarm Info Area
System Area:
Button Description

Help button, click to show Help (user manual) and About (Edition Info)

Lock button, click to lock the interface, mouse status shown as%ﬂ, re-click to

activate login window, and input the correct password to unlock the interface.

Minimize button

5| Exit button
Menu Area:
Area Description

Switch

Switch the users

Preview

Enter preview interface (If the decoding card is installed in PC, then enter the

software or hardware decoding interface)

Configure

Enter configure interface

Playbackr

Enter playback interface, including remote VOD and local playback

Log

Enter log query interface

Enter e-map interface

Device Area:

Mode Description
List Display by list
Group Display by group

Preview Area:
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Software Preview

Area Description Area Description
0 Display windows 9 Alarm indicator
o Basic function 9 Advanced function
PTZ Control Area:
Options Description
PTZ control Control PTZ
Video
Brightness, contrast, saturation, hue and volume adjustment
parameters
Preset Configure and call the preset, sequence and pattern

Alarm Info Area:

Display alarm time and information.
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Chapter 4 Device Management

Before any operations, user needs to add device and configure it. Click to enter the configure

mode, and then click
IP Video Surveillance

Switch Preview Playbackr Configure Logm User1

Right-click to choose the add area.add stream media, add device

Software Configuration

=3 -
&

Fecording Feature

s 2N
Alatm Link
Down a

Lzer Management

b
“
= "

Area Description Area Description
o List Area O Configuration Buttons
o Group/Short key Area 9 Navigation Bar

4.1 List Configuration

The list area is empty when the client software runs for the first time, right click in this area you can choose

to add area.
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Add Area

| Area Infarmatian

Add Area

Area Mame ||

Upper &rea Mame |

| ok | | cancel

Input a name in the blank of Area Name; if there is no upper area, the blank of Upper Area Name is not
enabled.
After area added, right click the area name and the sub-menu will pop up, shown as figure below. Select

“Add Area”, you can add sub area, select “Delete Nod”, you can delete the area.

Right-click to chooze the add area,add stream media, add device

S

Add Area

Add Stream Media Server

| A8 T e

Delete Nod

A Note: Enter, Space, TAB is invalid in the area name, which cannot be null, and should not contain the

following characters, including “%” and “’”.

QNote: User can max add 50 areas here.

A Note: When the option “Delete Nod” selected, the sub areas, stream media servers, and devices under

the root of this area will be deleted as well. Before that, you need to stop preview or record, otherwise there will

be warning information popping up.
4.1.1 Add Device

Add Device

— Device Information

Device Name Register Mode  |Mormal IP -
Right click the area and select “Add Device P S Username
. . P d Port 000
Device”; the sub menu will pop up. asswat °
Channel No 16 Multicast

DNS Address - - - Belongto area | Stanley

Device serial |

— III!II' Ilﬂﬂﬂl
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Options Description
Device Name User-defined
Register Mode Normal IP, Private Domain, Normal Domain
Device IP IP address of the device
User Name User name of the device (default: admin)
Password Password of the device (default: 12345)
Channel No. The channel number of the device
Port Device port (default: 8000)
Multicast Address Used when visiting the device by the way of multicast, or else leave it blank
DNS Address IP address of IP server when adopting private domain, or else leave it blank
Device serial No. Used when adopting private domain, or else leave it blank

3Note: When adopting private domain, if you input device serial number, which can be used for obtaining

the IP address from IP server; If not, the IP address can be obtained by device name from IP server, i.e. in that

case, the device name that input here should be the same with the one in the device.

If you select normal domain,

please fl”lng the blank of domain name Domain Name | kira.vicp.net Usemarne adrnin
Passward = Port 8123

with the registered domain name.

Add Device

r— Device Information

Device Narne Register Mode  |MNormal Domain -

Channel Mo 1 Multicast
DNS Address - - - Belono to area | Stanley

Device serial |

Private domain: If the device is configured with the address of IP Server that runs normally, then the

connected device can be resolved by IP Server; and client software can get the dynamic IP address from IP Server

by server name or serial number.

If you select private domain, please
Device Name  |912PF Renister Mode  (EIE ENELIRELT]
input the correct device serial number and Device IP Username admin

IP address of IP server in the DNS Address Peesram | Fort £123

blank.

Click OK to finish adding device.

Modify Device information

r— Device Information

Channel Mo 1 Multicast d d u 0
DS Adidress 0.0 . 0.0 Belong to area  |Stanley

Device serial |DSZCD81 2PFO020081102AACHZ0005057 SWC

Right-click to chooze the add area,add stream media, add device

Right-click menu is available, double ~ @) center
lick the nod dify the devi - &3 ATM-DVR
click the node can modify the device & Channel D1

parameters.

&7, Channel 02
&7 Charnel 03
&7 Charnel 04

3 Note: 50 devices can be added here at most.

10
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4.1.2 Channel Configuration

Click “Get Channel Name” to get the Right-click to chooze the add area.add stream media, add device
names of all channels. = g center

Click “All main streams” or “All sub * ﬂm Get Chanmel Hame
streams” to change the stream type of all |A11 Main Streams
channels. A1l Sub Streams

Eemote Configuration

Delete Hod

L Tips: Main stream is for device encoding; sub stream is for network transmission.

Modify Channel Information

Double click the channel name and the B et
“Modify Channel Information” dialog box will Channel Mame  (EE=0] Channel 1

pop up. Device Mame ATM-DVR IP Address 172811411
Pratacol TCP w | Steam Twpe  |dsin Stream |

[ ok | [ cancat |
Channel Name Current channel name that can be changed.
Channel Channel number of the device, unchangeable
Device Name Device name that unchangeable
IP Address Device IP address that unchangeable
Protocol Select connection protocol: TCP, UTP, MCAST and RTP.
Stream Type Choose main or sub stream for the channel

A Note: The channel name will be replaced with the name saved in the device, if the option “Get channel

name” is selected.

4.1.3 Channel Configuration of 9000 series DVR

If the 9000 series DVR is added to client software, then the IP channel management and enable or disable

analog channel functions are available.

Right click the device name and select
“Remote Configuration”, then the “Channel
Configure” menu will pop up. The “Analog
Channel” will show by default.

Double click the selected analog channel

to enable or disable it.

QNote: 9000 series DVR can not 11

preview and record this channel after it is

disabled, unless it is enabled again.
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Click “Digital Channel” to enter the

interface of IP channel management.

Click “Add” to add IP channel.
Input the IP address, user name,

password and port, and then click “OK”".

Double click the selected channel to
modify the parameters.
Click “Delete” to delete the selected

channel.

Channel Configuration R

Analog Channel Digital Channel

[

Add

J [ Modity [ Delete |

Channel no. IP address
D1 B5
Dz 192.0.0.84

er paransters configaati

Port

5000

Device Chann. ..

I S T

Online Status

1 Offline

[ Refresh | [ ok

) (coca )

Channel ne.: |13 |
IF address: [ 172 . & .100 .100
Fort: 3000
User name:  |admin
Password: [kt
Channel |1
o ) [Ccaea )

Channel Configuration

Analog Channel Digital Channel

er parameters confizuratil

nz 192 0.0 64
2.8.100, 100

[ aaa [ mogity ][ Delete |

Channel ro. | IF address [ Port | Device Chann... | Online Status |
jils 192 0.0 85 8000 1 Offline
8000 1 Dffline

N S S T

Refresh | [ 0K

| [ cancel

12
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Modify Device information

[ Device Infarmation

After that, you can change the Device Hame Registerbode  [Nomsl IP -
Device [P 172 g .100 . 100 Usemame adrmin
Password ’”’“7 Channel Na. 18

channel number according to the added

channels. Double click the device name to Pot I e—
[ i i i o .o o .0
modify the device information. Mubicastdddiess | 0 0 . 0 . 0 DMSAddess
Belong to area ‘canter

Dievice serial NO. ‘1 £20030113BBRRWCVL

Display Online Device

QNote: 9000 series DVR max supports adding 16 analog channels, 8-ch IP Camera, please refer to the user
manual of DS-9016HFI-S for more details.

- & 9000
®j Channel 01

®j Channel 02
After that, the added IP channel will be seen in the channel @ Channel 03

list of the device. %7 Channel 04
%5 Channel 05

If IP channel can not be connected, the n shown as '@ :E-B Charnel 06
$7 Channel 07
%7 Channel 03
%7 Channel 09
$7 Channel 10
%7 Charnel 11
%7 Channel 12
$7 Channel 13
$7 Channel 14
$7 Channel 15
$7 Channel 16

IPChatntel 01
IPChannel 02
IPChannel 03
IPChannel 04

4.1.4 Add Stream Media Server

Adding stream media server can solve the network confined problem and reduce the bandwidth stress.

Add Stream Media Server

Stream Media Server
“Add Stream Media Server”. Input the IP
. Inp IP Address of Stream | 172 .08 114 . 1 Part 554

Right click the device name and select

address and Port (default 554) of server,

Belong to Area |center

then press “OK”.

[ 0K ] [ Cancel ]

QNote: If the channel is being previewed or recorded, the settings will become effective after preview and

recording restarted.

13
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- @9 center

Double click the server to modify the parameters. H 172811411
+ 63 ATM-DVE

Right click the server and select “Delete Nod” to delete server.
+ - IE3 3000

1 . .
A Note: No more than one stream media server can be added to one area, however, of which stream

media server can be added in sub area.

4.2 Group Configuration

Click the button to enter group area management window.

4.2.1 Group

If there is not any nod in this area, then first you need to add group.

Right click in the empty area and you Short key

will see sub menu as shown on the right.

Select “Add Group”.

| el Tz |

Add Group

Input the group name and click “OK”. Group Infarmation

Group Mame |Gr|:|u|:u'|

| ok || cence |

Double click the group name to change the group name. Shart key

Right click the group name and select “Delete Group” to delete the CI Group

selected group.

A Note: Enter, Space, TAB is invalid in the group name, which cannot be null, and should not contain the

i y i i (] .
following characters, including “%” and “*”

14
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4.2.2 Channel

After adding the group, the channels in the list area can be moved to selected group.

Select the channel from the list area, and click key and move it to the group. The type of

channel name in the group area is as “device name_channel name of the list area”.

Right-click to choose the add area,add stream media, add device
- @ center - Jm
B 172811411 ®r) ATM-DVR_[192.0.7.234]4_01
- &3 ATM-DVR &7 ATM-DVR_Channel 03
%7 [192.0.7.23414_01 %7 9000_Channel 03
7 [192.0.7.234]4_02 %7 9000_Channel 01
%7 Channel 03 %7 9000_Channel 02
7 [192.0.7.234]4_04 &7 ATM-DVR_[192.0.7.234]4_02
- = sgﬂu 7 ATM-DVR_[192.0.7.234]4_04
% Channel 01 -
&7 Charinel 02

Select the device in the list area and click key and all the channels of the device can be moved

to the selected group.

Right-click to choose the add area,add stream media, add device
- @ center -] Groupl
B 172311411 &7, ATM-DVR_[192.0.7.234]4_01
- & ATM-DVR &7, ATM-DVR_Channel 03
&7, [192.0.7.234)4_01 ®7, 9000_Channel 03
7 [192.0.7.234]4_02 %7 9000_Channel 01
%7 Channel 03 %7 9000_Channel 02
®F [192.0.7.234)4_04 %7 ATM-DVR_[192.0.7.234]4_02
- &5 9000 &7, ATM-DVR_[192.0.7.234]4_04
03 Channel 01 _=>> - ] Group2
%7 Channel 02 75 ATM-DWR_[192.0.7.23414_01
%7 Channel 03 5 ATM-DVR_[192.0.7.234]4_02
®7, Channel 04 <<= &7, ATM-DWR_Channel 03
%7 Channel 05 5 ATM-DVR_[192.0.7.234]4_04
. 1 ] [ Dhowry ] . . .
Using [ P and keys to adjust the channel sequence in the group list.
Using key to delete the channel or group in the group area

ﬁ Note: One channel can be added to one group for only once. Different groups can contain the same

channel. Max 50 channels can be added to one group.

4.3 Short Key Configuration

Click Short key button to enter short key management window. Only the channels can be added to

the short key area.

Select the channel from the list area, and click key and move it to the short key area. The type

of channel name in the group area is as “device name_channel name of the list area”.

Select the device from the list area, and click key to add all the channels of the device to the

short key area.

15
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Using key to delete the channel in the short key area

16
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Chapter 5 Preview

After configuring the device, double click the key to return to the preview interface. Click the

“List” and “Group” keys to switch between two modes.
Play windows are divided into 2x2 mode, max support 64 window divisions.

IP Video Surveillance

Switch Preview Playbackr Configure Log Map

Software Preview

= 3 center
+ &8 ATM-DWR
+ &8 9000

Preview Panel Buttons Descriptions:

Area Description Area Description
Play ﬁ Record
E Capture Window division
[ Multi-screen Previous/Next page
= Resume cycling all the device (D Stop cycling all the device

QNote: The window division and channel sequence can be remembered by the Client Software as exited,

and will play automatically after login next time.

17



User Manual of Client Software-4000(v2.0)

5.1 Non-cycle Preview

5.1.1 Play by Node

Double click the device name or drag it to the play window to preview (not enable cycle preview)

Double click the channel name to preview the

corresponding cameras

Double click the device name to preview the
corresponding cameras of the device in the current window

divisions.

Double click the group name to preview the
corresponding cameras of the group in the current window

divisions.

You can also preview them by dragging them to the play
windows.

The play window shows as the figure on the right.

5.1.2 Short Key Preview

- =
Channel 01
$j Charnel 02
®j Charnel 03
®j Charnel 04
- o=
Channel 071
$j Charnel 02
®j Charnel 03
$j2 Charnel 04

-] Group1
$7 ATM-DVR_[192.0.7.234]4_01
%7 ATM-DVR_Chaninel 03
%7 9000_Channel 03
%7 9000_Channel 01
%7 3000_Channel 02

Q3092009 10:20 12

NO VIDEO

L1592 .8.7.23114_089

If the short key has been configured, then press “Play” key of the preview interface to view all the

corresponding channels in the short key area in the current window divisions. Find more @ 4.3 Short Key

Configuration

5.1.3 Stop Playing

There are 3 ways to stop live preview.

The play icon is@, double click it to stop previewing

this channel and the icon will become 6

18
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Right click in the play window and the play menu will

pop up. Click “Stop Play” and the live view will stop.

Meanwhile the play icon will become 6

Open Yoice

Capture

[192.0.7.£3414_01
T RET T

Click the n key in the preview panel to stop all the live view channels.

5.2 Cycle Play

5.2.1 Configuration

Click key to enter the configuration interface. Then enter the local configuration by click

“Software Configuration” key.

[ Flayback Configuration

Cypcle Timelz) |2U
Plapback Feature |D|:| not drop ary frame ﬂ Metwork, Feature |Shortest delay mode ﬂ
windaw Dizplay Mode |Fu|| Screen j
Enable Cycle:
. [+ . . “ ” .
Click : to enable cycle play, and input the cycle time, then press “Save” and return to preview
interface.

3 Note: Cycle time should be between 20 and 3000s.
Disable Cycle:

K [ Cycle Play

Clic to disable cycle play and save.

5.2.2 Mixed Cycle

Mixed cycle mode enables client software cycle previews channels of the group or short key, the default

window division is 2x2.

19
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5.2.2.1 Cycle Play of Short Key Channels

Click “List” key to display channel list.

.
Click key to start mixed cycle play. Take 2x2 window division for example, if there are 8 channels in the

short key area, then start cycle playing, the first 4 channels will be displayed in the window, after one cycle period,

the last 4 channels will be displayed in the window.

Click button in the preview panel to stop the channel mixed cycle of short key.
. _—
Click key to display the first 4 channels, click key to display the last 4 channels.

- -
3 Note: Click button or to pause the channel sequence cycle of short key. This function needs

short key configuration first (Find more @ 4.3 Short Key Configuration)

5.2.2.2 Cycle Play of Group Channels

Click “Group” key to display group channel list. (Please stop playing before switching to group channels.)

Click » key to start mixed cycle play. Take 2x2 window division for example, if there are 2 groups in group

area, each of them has 4 channels, then start cycle playing, 4 channels of the first group will be displayed in the

window, after one cycle period, 4 channels of the second group will be displayed in the window.

. -
Click key to display the first 4 channels, click key to display the last 4 channels.

5.2.3 Cycle Play of Device/Group

- g9 center

Double click the device name and all the channels of the - &3 ATM-DVR
‘E‘B [192.0.7.234]4_M
« ‘E‘B [192.0.7 234]4_02
the 17 channel. E’B Charnel 03
‘E‘B [192.0.7.234]4_04
+ &3 3000

device begin to cycle in the selected window division from

-] Groupl
Double click the group name and all the channels of the ﬁ?’ ATM-DVR_[1320.7.23414_0
& ATM-DVR_Channel 03
®5 9000_Channel 03
1 channel. $~ 9000_Channel 12
$7 9000_Channel 13
®7 9000_Channel 14

group begin to cycle in the selected window division from the

20
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Drag the node of the device to the window, and then all
the channels of this device begin to cycle.
Drag the node of the group to the window, and then all

the channels of this group begin to cycle.

5.2.4 Pause Cycle

If the current window is in the device/group cycle mode,
right click the cycling window, click “Pause cycle device” or
“Stop cycle group” to pause cycling and remain the current

image.

—

=

FHOFESSIOMNAL TEST bW
FALS S UV Videws sty bl P el £ B2 el

Knamatic Ve Talar | Nasaisicn |
arad Aowe i Tund —

]
[T [T rr——— [r—— |
|
|
|

Vinaarity " Comeoapepan I T Mpwsman

| Mriclecsam | Fawar == Prearanams sz

bt
.
Bl n

ke ba, T
AV Dalay

PHOFERSIONAL TERT DV
DaLag YT Vidieo writh Tt Fatteens god EMC ook
Amramsnz Vie |
i e T
- bl a
| EMC Pause cycle dewice |
i E
[T . -
| g Pt Open Voice k l
gl MPEG D i o |
- — Capture —
1 AV Dalay
Bl Stop Play

Click “Pause all cycle devices” key B to pause all the cycling channels.

5.2.5 Resume Cycling

If the current window is in the device/group cycle mode,
right click the paused window, click “Resume cycle device” to

restart cycling.

Resume cycle dewics

Open Voice

Capture

Stop Play

Click “Resume all cycle devices” key E to restart all the paused channels.

5.3 Preview Control

Full Screen:

When previewing, click @ key to preview in full screen, to exit click H key.

Enlarge:

When in the multi-screen preview mode, double click the selected image to enlarge it, double click again to

resume.
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5.4 Voice Control

Right click the selected window, select “Open Voice” to

enable audio preview, right click again and select “Close : 4

Capture

Voice” to disable audio preview. 7 S .,

he same time. If the voice of the next window is

ly.

5.5 Recording & Capture

Recording and capture is only available in the live view mode.

_:5 Note: If the channel is in the recording mode, click “Stop” button to stop recording, and the preview,

cycle play are stopped as well.

5.5.1 Recording

Configuration Path: > BEEEEEEEE >

[v Cycle Record [ Schedule Recording [ ]
Start HOD C B End HOD C B
Individual File Size | Y] j [ Save ]

Select the saving hard disk of recorded files in the “Start HDD” & “End HDD” menu, and click “save” key.

When previewing, click n key to start recording, and the icon becomes asﬁ. The channel icon becomes

asﬁ. Re-click to stop recording.

™ Manual recording is suc © X

After recording, the hint window with index of recorded C:\RecordFile\ 20090309

files will pop up; click the hint to open the target folder. 1172.8.100.100 B80O0DD 1%
20090309 210232.mp4
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5.5.2 Capture

Confi
Configuration Path: >

Default saving path: C:\Picture, click E key to change the saving path.

CADownload
C:hPicture
C:A\SaveRemoteCigFile

When previewing, click E key to start capture.

= Image capture is succe =~ X

After capture, the hint window with capture index will

i re\172.8.100.1

pop up; click the hint to open the target folder. 00 01 20090309211310 4
4098000.ipg

5.6 Hardware Decode

If there is video/audio decoding card installed in the computer, then this function can be available.

5.6.1 Hardware Decode Configuration

Click key and then LSl on the right to enter the configuration interface
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IP Video Surveilance

Switch Preview v Playback= Configure

“ideo Ouput Standard:
PAL -

Decode Mode
Default Configuration |
[ “out_2 For second

Device Management

=

Software Canfiguration

s

Recording Feature

Alarm Link

2

User Managerment

The area descriptions are as follows:

Area Description Area Description
0 Configuration Area 9 Decoding Card Info Area
o Output Window Area 9 Window Division Mode Select Area

Configuration Area: 2 options including Video Output Standard & Decode Mode.

Decoding Card Info Area: Show the information of the decoding cards and channels.

Output Window Area: Configure the output mode of decoding channels.

© ®© ®© ©

Window Division Mode Select Area: Select window division mode.

5.6.1.1 Hardware Decode Mode Configuration

The decoding card installed in the PC can be recognized and initialized automatically as client software starts
up, and the information will be displayed in the decoding card info area. The icon EE means decoding card and
the sub-nodes show the information of decoding channels.

The hardware decoding modes of MD card including: default, preview on & TV wall on, preview off & TV wall

on.

Hardware Descriptions

24



User Manual of Client Software-4000(v2.0)

Decode Mode

Default

Configuration

Each 4002MD card decodes 2 channels; each 4004MD card decodes 4 channels

and so on. Support decoding and cycling play.

TV wall on & The images from the play window of client software and TV wall are decoded by
Preview on MD card, which needs to configure in the hardware decode configuration.

TV wall on & The images from the TV wall are decoded by MD card; the images from the play
Preview off window of client software are decoded by CPU.

If the resolution of all the images is CIF, then the max decoding channel number is: 4 channels for each

4002MD card; 8 channels for 4004MD card.

If the resolution of all the images is D1, then the max decoding channel number is: 2 channels for each

4002MD card; 4 channels for 4004MD card.

Y Tips: Video Output Modes including PAL & NTSC.

3 Note: The video output mode of images from device and TV wall need to be the same standard, or else

the image will become abnormal.

5.6.1.2 Hardware Decode Output Window Configuration

The “output window pane
division according to the total MDI card BNC number.
One window is related to one BNC.

Take one 4004MDI card for example, there are 4
BNCs and the “output window panel” will show you 4

windows division. Window is named as 01-01, 02-01,

03-01 and 04-01.

Select one window on “output window panel” and

click window division button to select a window division

on this BNC.

For example, if we select the first window 01-01
then divide into 4 windows, the 4 windows will be named

as 01-01, 01-02, 01-03, 01-04.

Iu

has a multi-window
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Tick the check box D1 on each

window to set the channel decode D1

resolution stream.

3 Note: If the default mode is selected, then each decoding channel outputs one single image and

division mode is invalid.

5.6.2 Hardware Decode Preview

Configure

After configuration, click “Preview” key
and select “Hardware Preview” to enter the

hardware decode interface.

Configure

Click E then start to decode, at

the moment, preview windows layout
will switch to the layout which set in
“output window panel”.

The window exceed maximum

decode channel won’t be displayed.
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The basic operations of hardware preview are the same with software decode, please refer to sections

5.1-5.5 for more details.

5.6.3 Secondary Output of Hardware Decode

MD card can output the decoded images twice. Take 4002MD card for example, one 4002MD card can
decode 4 channels CIF images, assume they are channel01, channel02, channel03, and channel04; if one
decoding channel is set as 4 divisions and separately display channel01, channel02, channel03, and channel04,
then the other decoding channel can only support one division and select one decoding channel to output the

image. The descriptions above are defined as secondary output.

B3 card 1

Enter hardware decode configuration interface, and tick Wout_1: For second output
O *out_ 2 For zecond output
the channel that set as secondary output and the channel

status will become

&2 Second Quput is yacant

. E . . P Card Name. Waout Marne. Area Nurn,
Click |: in the window division to LIETE el =

display secondary output list.
3Note: The system will clear the

previous configuration information of

the secondary output channel.
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5.7 Others

5.7.1 Voice Talk & Broadcast

- @9 center
e PV
Fortify

In preview interface, right click the device name and the ) ) )
Dewice Synchronization
sub menu will pop up.

. . . , | Start Voice Talking
Click “Start Voice Talking” to talk with the selected

device. Dewice Status
Al arm Output Control
Save Configuration File

Set Configuration File

- 3 center

+ &3 ATM-DVE
+ &= 8000
T
If the device is 9000 DVR, then there will be two voice Fortify
talk channels for choice. Device Synchronization

Open intercom chanmel 1

Close intercom channel 2
Dewice Status

Alarm Output Control

Save Configuration File

Set Configuration File

3 Note: Client software only supports one voice talk at one time

Right click area name and select “LAN Broadcast” to talk Fortify All
to the area. Dizalarm A1l

Save A1l Configuration Files

Set All Configuration Files

811 Syochronization

LAW Broadcast
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5.7.2 Alarm Output Control

- @ center

+ &3 ATM-DVRE
1w detututat
Right click the device name and the sub menu will pop up. b disy
Select “Alarm Output Control” to turn on or off the alarm Device Synchronization
output, and define alarm output name. Open  intercom chanmel 1

Open intercom chammel 2

Dewice Status

Alarm Dutput Control

Save Configuration File

Set Configuration File

Click and it becomes key, so as to O |Alam°utput 01 |

turn on the alarm output and activate the name modified Qe | |

3
function, re-click key to turn off the alarm output. @H |
@ 4] |

Save |[ Cancel ]
5.7.3 Import & Export Configuration Files
= ‘ﬁ center
+ &3 ATM-DVE
. . ‘ . +. 8 BN
Right click the device name and the sub menu will pop Fortify

up.

Device Synchronization
Click “Save Configuration File” to export configuration

file and “Set Configuration File” to import configuration file. Opam  dxderem diewel 1

Open intercom chammel 2

Device Status

Alarm Output Control

Sawve Configuration File

Set Configuratien File
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Fortify All
Dizalarm All

Right click area name and select “Save All Configuration Save ALl Configuration Files

File” to export all configuration files, and “Set All Set A1l Configuration Files

Configuration File” to import all configuration files. . .
& P 8 A1]1 Synchronization

LAW Broadcast

5.7.4 Device Status

Right click the device name and the sub menu will pop up. Click “Device Status” to get device working

information, including channel and hard disk status.

Get Device Stat
E’ center et Device Status

Fortify ... NoRecord Signal lost Narmal 383512
. Mo Recard Signal lost MNarmal 383696

. . . . MoRecord Signal lost Normal 383328
Device Synchronization .. Mo FRecord Sigal last Marmal 303144
. Mo Recaord Signal lost MNarmal 373424

i . Mo Recard Signal lost MNarmal 373424

Open intercom channel 1 .. Mo Record Signal last Normal 365264

. Mo Recard Signal lost MNarmal 365080
. Mo Recaord Signal lost Marmal 365080

Close intercom chanmel 2

Device Status

Alarm Output Control

Save Configuration File

Set Configuration File
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Chapter 6 PTZ Control

6.1 RS-485 Parameters Configuration

Before PRTZ operations, please make sure that RS-485 parameters has been correctly configured by client

software.

Click “Configure” and enter the
corresponding interface.
Right click the device name and select

“Remote Configuration” from the sub menu.
Click * [E7 Serial Port Settings

to unfold the options, shown as figure on the

right.

_!5 Note: RS-485 configuration must be

the same with PTZ configuration.

6.2 PTZ Control

Remote Parameters Configuration

<

[E Chemnel Paraneters
7 Display Settings
& Video Paraneters
7 Schedule Recordin
&7 Metion Detection
& video Lozt
7 video Tampering
7 video Mask
& Text Overlay

[ Hetwork Parameters
7 Fetwork Settings
7 PEROE Settings
&7 TINS Settings
7 NP Settings

[E3 Serial Port Settings
7 R3232 Settings
7 R3485 Settings

[E9 Mlaym Parameters

[E3 Exception Parameters

[E3 Account Menagement

[ Update Remotely

[E1 HID Format

| ®

Device Hame
Device Fo
Recording
Ensble video
Ensble image
Device Type
Channel Humber
HID Hunber
#larm Input
Alarm Output

Device Serial

Embedded Het DVE
ls)

D5-801EH5-30120080823ACCH0L 033933 THVL

Return to preview interface and user can control PTZ.

6.2.1 Direction Control

There are 8 keys to control PTZ directions, and the active

bar to change PTZ speed, which is adjustable from 1 to 7, and

default speed is 4.

Click ! key to start auto scan.

Click the function keys on the right to adjust focus, iris

and zoom.

Other PTZ Control Mode — Screen PTZ Control: user can control PTZ by dragging and click in the play window.
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Drag Control: There are 3x3 nine areas, when the mouse

moves to area 1-8, the mouse icon will become as: @ ; ;0

&;9 </‘?’;Q Q;B }:};@ f};‘;o W;@ &,and

continued to move the mouse along the direction shown by

arrows, PTZ will move to the same directions.

_&Note: This function is only available for software decode.

6.2.2 Partial Zoom

rin
Click “Partial Zoom” to zoom in or out, the mouse icon will become asL 3, press the left key of the mouse

and drag a area you want to zoom.

Drag from up left to down right to zoom in; drag from down right to up left to zoom out.

A Note; This function is only available as HIKVISION protocol is selected for PTZ.

6.2.3 Preset

Click the Preset key on the PTZ control panel (1]

and enter preset edit window. 05

Select one play window, and right click the preset list to

add, modify and delete preset.

Sequence ;I H
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Move the PTZ to the position you want, and click “Add”
to input preset name, then click OK to finish.
Then double click preset in list to call it.

Right click preset to modify this preset/delete

6.2.4 Sequence

Add Preset

Prezet Mame ||

| ook | [ ouw |

After adding two or more presets for one channel, you can set a sequence with presets for PTZ.

1™ step: Enter preset configure window, and click

m key to show sequence configure menu.

2" step: Click | Add Sequencs then select the preset

you would like to add as sequence point

3™ step: Set the time and speed for the preset.

B Note: Dwell time is between 1 and 128s; dwell

speed is between 1 and 140.

4™ step: Repeat the 2™ and 3™ step to add the presets

to the sequence. Then click | Save key to save

the settings.

Sequence Configuration
Sei e 01 hd

Sequence

Seguenc..  Freset  Dwell Timelseconds]  DwellSpeed

[ Add Sequence ] [ ] [ ]

Sequence Sequence 01 <

1 Sequence 03 5
Sequence 04
Sequence 05
Sequence 05
Sequence 07
Sequence 08
Sequence 09
Sequence 10
Sequence 11
Sequence 12
Sequence 13
Sequence 14
Sequence 15

Add Seqléng&‘%%mj Save
Sequence Configuratio

Sequence

nce 01 -

e e e e T (e o e e
1 preset 07 20 5
[ Add Sequence ] [Delete Seuuemce] [ Save l

Sequence Configuration

Sequence Sequence 01 -

Add Sequence ] [Delete Seuuemce] [ Save
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After configuration, you can choose the sequences from the list!¥=#== . , and call

them.

6.3 Video Parameters Configuration

Click the - key to show the video parameters configuration menu.

Move ¥ to adjust the video parameters. (Range:
1-10).

Description Description
Brightness Contrast
Saturation Hue

Volume Restore
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Chapter 7 Recording & Playback

7.1 Recording

7.1.1 Local Recording

Click tab page then

to enter record setting interface

Fecord scheduls table

Enable “Schedule Recording” (_), and click [___Pecord schedule table | to set the

record schedule.

Set Schedule Recording Table

ED center

& ATM-DVR WWednesday

Ermpty bMode

Empty Mode

Recaording Model
Recording Mode2
Recording Mode3
Recording Moded
Recording Modeh
Recording Modek
Recording Mode?
Recording Moded
Recording Moded
Recording Model

You can choose “Whole Day Recording Mode” or you can define the recording mode for your own demands.
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Enable “Recording Mode Schedule”, and the status isE,

then you can configure the schedule mode.

1% step: Input the mode name.

2" step: Set the time periods, and click “Save” to finish.

Set recording schedule:

First click the device or channel name to activate the

recording schedule configuration.

Select the recording date and mode, then click “OK” to

finish.

Lﬁ Note: It needs to restart the software to make the settings become effective.

Choose saving hard disk of the recorded files from “Start HDD” and “End HDD”.

Empty Mode

‘whale Day Recor]
Fi de
Recarding Mode2
Recarding Mode3
Recarding Moded,
Recording Mode5
Recarding Mode6:
Recarding Mode?
Recording Moded
Recarding Moded
Recarding Made1

Recarding Mode1

00000

FIRALE =

If “Cycle Record” is selected, and each disk space is less than 2G, the earliest recorded files will be

overwritten to continue recoding.

If not, when the disk is full, the “Disk Clean” will pop up, after cleaning disk and if the disk space is larger

than 2G, the schedule recording will restart.
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7.1.2 NVR Storage Server Recording Configuration

You can remote configure the recording schedule and playback the recorded files of the NVR storage server

through client software, shown as figure below.

Fleaze select NWR Server | NWR Configuration

cl-olan mocdz

Monday

Saturday

Sunday

adify Schedule M adify Template

7.1.2.1 Add NVR Server

Click I p G J key to enter NVR configuration interface.

NVR Configuration

190.0.6.53 8320 2554

Add Belete

Input the NVR server name, IP address and port, and click | <8 key to finish.

&Note: Max 16 NVR servers can be added to the client software. The default server port and VOD port are
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8320 and 8554.

7.1.2.2 NVR Recording Mode Configuration

1% step: Select added NVR servers from _

list to enable modifying recording schedule, and then enable

“Modify Recording mode”.

2" step: Set the recording time for the mode.

Click the mouse to add recording schedule; right click to

cancel recording schedule. Then click podiiiliemplate

key to save the settings.

ANote: The unit of recording mode is half an hour,

green means valid, white means invalid.

7.1.2.3 NVR Recording Schedule Configuration

1% step: Select the device or channel for recording

The status of “Recording plan mode” is D

d .
2" step: If necessary, enable stream media server and

input the IP address and port.

38
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Modify racording schedals

Iv  Enable Stream Media Server

|P Address 172 .8 114 . 11 Part 554

[ Modity Record-plan mode

d . .
3™ step: Configure the recording schedule. Record plan mods [Tenplie 01

Ll

Select the mode from “Recording plan mode” and select Bk Gz [Disk Group Mo - 01

Remarks |

the disk group to save the recorded files.

Click odifvisctiedis key to finish configuration. tonday

Tuesday

Wednesday

Thursday

Friday

Saturday

Sunday

Moty Schedule | [

7.2 Playback

There are 2 options for playback, one is local playback and the other is remote VOD, which can be chosen by

Playback=
clicking key.

Local Playback: Searching the recorded files from hard disk of PC.

Remote VOD: Searching the recorded files from hard disk of DVR or storage server.

7.2.1 Remote VOD

R Playback~ “« ” oo aybac!
Click and choose “Remote VOD” ( Lossl Flayback

IP Video Surveilance =

) to enter the playback interface.

Switch Preview Playback- Configure Log Login Userfom

| Wincow 11 -

39



User Manual of Client Software-4000(v2.0)

Area Description Area Description
0 System Area 9 Device Area
o Playback Windows 9 Query Area
0 Play Control Buttons @ Time Axis Area

7.2.1.1 Remote VOD Query

1% step: Select the playback channel and window.

2" step: Select recorded files type and query time.

@ File Type 4“4 0371272009
All j

Schedule

Motion Detection 05 06
Alarm Handle ; 13
Alarm | hotion Detection

Alarm & Motion Detection is ]
Command 26 27
Manual Record

3™ step: Add information of card number. For ATM DVR enable “Query by Card No.” and input the overlaid

card number to search. Other device can skip this step.

%) Search
a4t step: Click key to search the matched recorded files, if there is, then it will shows

in the time axis area.

’?x.
5t step: Click . key to start playback. You can choose time by dragging mouse to the time you want on

the time axis.

Select one channel then drag into playback window. If there is recorded file in this day, it will playback it

from the very beginning of this day.

3 If you enable synchronous playback, then the 4 windows will playback synchronously. If the start time

of the 4 windows is not same, the most ahead window will wait for other windows until they reach the same time

point.
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7.2.1.2 Playback Control

When playback has succeeded, the play window will show as below:

IP Video Surveillance

Switch Preview Playbackr Configure Map

- @ center Remote VOD
= B ATH-TVR Window 01 : ATM-DVR_[192.0.7.234]4_01
@7 [192 0. 7. 23414 01
®7 [192.0. 7. 23414 02
®7, Channel 03
®F [192.0.7. 23414 04
+ & 000
+ &9 9000

GI|3— 12=-2009 15:34:53

= V-

|

[ Query By Card No.

[~ File Type

Iv Synchronous Plavback
“dq 0371272009
SUN MON TUI D THU FRI SAT

0 04 05

T 12 |

i7 18 19
25 76

Descriptions on playback buttons:

Button Description Button Description

. Open/Close Sound E Capture

n Pause &2 Video Clip
n Play ﬂ Download
ﬂ Stop Single window
- Play by single frame 4 Screen Division
Stop All Full Screen

e Play Speed Adjust Bar

3Note: In the single frame playback mode, every time you click - button, the recorded files will play

forward by one frame.

During playback, click E once to set begin time of = playback Download |

video clip, click it again to set end time of video clip. After CahDownload 9000 Channe
102 20090416124839 200
90416124847 45861390 00
video segment. 01.mp4

saving the video clip, a message will be raised, click it to open
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After searching out the recorded file, you can click

to download file to local PC.

You may click on message to open the download saving directory.

Files download(Window 01 : 3000_Channel 02)

[~ Select All
D Start Time End Time Status =]
(m ] 2008-04-16 07:34:08 2008-04-16 07:53:30 Wait
o: 2008-04-16 07:53:30 2008-04-16 08:12:57 Wait
a: 2008-04-16 08:12:57 2008-04-16 08:32:26 Wait
o« 2009-04-16 08:32:26 2008-04-16 08:51:53 Wait
Os 2008-04-16 08:51:53 2008-04-16 09:11:21 Wait
Os 2009-04-16 09:11:21 2008-04-16 09:30:50 Wait
ar 2008-04-16 09:30:50 2008-04-16 09:50:17 Wiait
Oc: 2009-04-16 09:50:17 2008-04-16 10:09:45 Wait m
O 2008-04-16 10:09:45 2008-04-16 10:29:13 Wait
O 1o 2008-04-16 10:29:13 2008-04-16 10:32:53 Wait
o 2008-04-16 10:34:21 2008-04-16 10:50:04 Wait
0oz 2008-04-16 10:50:04 2008-04-16 11:04:32 Wait
(m K 2008-04-16 11:05:52 2008-04-16 11:10:48 Wait
o4 2008-04-16 11:10:48 2008-04-16 11:14:32 Wait
O 1s 2008-04-16 11:15:52 2008-04-16 11:31:30 Wait
O 16 2008-04-16 11:31:30 2008-04-16 11:50:59 Wait
O 2008-04-16 11:50:59 2008-04-16 12:10:26 Wait
O s 2008-04-16 12:10:26 2008-04-16 12:29:55 Wait
O 19 2008-04-16 12:29:55 2008-04-16 12:49:23 Wait =
[ start downioad || | out

You may go to “Configure” > “Software Configure” - “Path configuration” to change the saving directory.

| Path Configuration

]

Saving path for remote files downloading

7.2.2 Local Playback

Remote WOD

CADownlLoad

Browse

B Fioybacie : ' -
Click and choose “Local Playback ( focel Flasback ) to enter the playback interface.
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IP Video Surveilance

Switch Preview Playback- Configure

Windowl :

(404 0471612009

1] " o o
| o5 oW e

17 w o KN v
| 18 nononon
| nn R

No File information

Area Description Area Description
o System Area O Device Area
o Playback Windows 9 Query Area
0 Play Control Buttons @ Time line Area

7.2.2.1 Local Playback Query

1% step: Select the playback channel and window.

2" step: Select recorded files type and query time.

A 0370372009

Filz Type

Al 02 04
10 11
tanual A ecaord 17 18
Schedule Recording =
Alarm Handle 25
5 ave Download

3" step: Click

in the time axis area.

ATM-DVR[152.0.7.234]4_ 01 search complete

T.
4" step: Click . key to start playback. You can choose time by dragging mouse to the time you want on

the time axis.
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Click 4 key to roll forward time axis, click key to roll backward time axis. Icon ! means there are

recorded files during this period, Icon I means playing time point.

Select one channel then drag into playback window. If there is recorded file in this day, it will playback it

from the very beginning of this day.

7.2.2.2 Playback Control

When playback has succeeded, the play window will show as below:

IP Video Surveillance

Switch Preview Playback~ Configure Log Map
=l @ center Local Playback

- &8 ATMOVR
‘Window01 :ATM-DVR[192.0.7.234]4_01
7 [192.0.7.23414_01

%7 [192.0.7.23414_02 93-12-2009 16:34:08
%7, Charinel 03 |
%7 [192.0.7.23414 04
+ &3 8000
+ &3 9000

[192.0.7.23414_01

File Type
[ =~

I Enable Spnchranization

“«Ad 03 /1212009

ATM-DVR[152 0.7 234}4_011 search complets

Descriptions on playback buttons:

Return to Beginning

e Play Speed Adjust Bar

Button Description Button Description
[« | Open/Close Sound Stop All
n Pause E Capture
n Play Single Screen
ﬂ Stop 4 Screen Division
- Play by single frame Full Screen
d

3Note: In the single frame playback mode, every time you click - button, the recorded files will play

forward by one frame.
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Chapter 8 Remote Configuration

You can remote configure the parameters of the device, including recording schedule, alarm schedule and

etc.

Path: > - Right click the device and select “Remote Configuration”

Remote Parameters Canfiguratian
4 Device Informatio

g‘? Version Informati

—|-[E] Channel Parameters Device Name: |Embedded Het DVE
g‘? Display Settings _
g‘? Video Farameters Lees e Lo - |88

g‘? Schedule Recordin
g‘? Mation Detection
g‘? Video Lost Enable wideo |Ho
W7 Video Tampering :
;‘P Video Mask Enable image
4 Text Overlay Dewice Type:  |ATHIVE S
—|-[E3] Wetwork Farameters
5) Hetwork Settings Channel Humber: |‘4
J# PPPOE Settings
[ DIWS Settings
;3_‘*’ HTF Settings Alarm Input |5
47 HFS Settings
é.:'.-}) E-mail Settings #larm Output |2
+-[E] Serial Port Settings
+-[E1) Alarm Parameters
[E1 Exception Parameters

Recording |‘.|.'e5

LefLe b

|Ho

HID Fuamber: |1

Dewice Serial |DS-8I:IEI4J5.]'EL.-SEIZZEID‘BDI 14pBWRO10511 131%CY

[E1 hecount Management
[E1 ATM Transaction Parar
[E1 Update Remotely

[E1 HID Format

Default Eeboot 0K Cancel
[ J |

If the device is 9000 series DVR, after clicking the “Remote Configuration” then you need to click

ber parameters °°“fig“”“] key in the pop-up menu and enter the configuration interface.

A Note: Remote configuration of PCDVR via client software is not available right now.
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8.1 Remote Recording Configuration

8.1.1 Encoding Parameters Configuration

Channel no.: ’W
Switch to IP camera
Select [=1 Channel Farameters _y J7 Video Farameters Stream Tvpe:  |Man Steam v
to enter encoding parameters configuration interface. Stream Tupe: [viceo & Audo -
Resolution: ’W
QNote: If the device is 9000 series, click “Switch to IP Video Oudlity:  [Hah 7
Channel” and select IP channel to configure the parameters of IP D TS K [~
camera. Max Bitrate: ’W‘
Frame Rate: ’m
Frame Type:  |BEP v
1 Frame Interval: ’1["]7
Copy to: |A\I Channels ﬂ Copy
Parameters Description
Dual Stream Main/Sub stream and Event Parameters
Stream Type Video&Audio or Video stream
Resolution Recording Resolution

Bit Rate Type

Variable & Constant

Max Bit rate Maximum bit rate of the compressed stream
Frame Rate Record frame rate, from 1/16 to full frame
Frame Type BBP,BP & Single P frame

| frame interval

The interval between 2 | frames
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8.1.2 Schedule Recording

Channel Parameters J¥ Sehedule K di
Select EI > & Sehe ® fesording Channel no.: |&nalog camera 1~

to enter configuration interface.

Switch to IP camera

Enable recording by clicking the tick!¥ . I Enable: Recording
Pre Record: |55 A
Post Record:  |Ss h
Expired Time: ’07 day

Recording Time

include recarding time, recording

model and type Settings
Redundant:  |Mo v
Audio Record:  |ves h

Copy to |A\I Channels j Copy

QNote: “Recording Expired” “Redundant” and “Audio Record” are only available for 9000 series DVR.

Parameters

Description

Redundant

Redundant for this channel or not (When redundant disk is available)

Recording Expired

Storage life of recorded files in redundant disk, expired data will be deleted

Audio Record

Recorded files include audio or not

schedule configuration interface.
Select “Weekday” as some day of the week or the whole

week for recording time.

Click |3chedule Recor (v | for the recording type. The “All Day
Record” or 8 “Segments” can be selected as well.

3Note: The time of each segment can not be overlapped.

Click “Settings” of the “Recording Time” to enter recording Weskdyi [Wondsy =] 411 Day Recor
I = P = T [schedule Recorc >
- = = = = e
= ] ] NS - |
= = = == =
r F=: - F e
= O R (N - |
r = I = R e e |
I e ] (o] ek - |

Recording Time ®

Copy to.  |Mhole Fesk -

8.1.3 Motion Detection Recording

Click & Metion Detection , onter motion detection recording interface.

3 Note: If the device is 9000 series, click “Switch to IP Channel” and select IP channel to configure the

parameters of IP camera.
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1% step: Select channel number for motion Analog Charmel 1 =

detection.

Andog cameral v

2 step: Enable motion detection to activate “Setting

Area”, “Fortify Time” and “Linkage” settings.

[ Settings I

[ Setlings |

[ Settings I

Area Settings

3¢ step: Set the motion detection area and sensitivity.

The sensitivity 1 and 6 are the lowest and the highest

level.

Enable “Start Draw”, and select the detection area by

using mouse.

Fortify Time

4" step: Set the detection time.
“Fortify Time” can be one day or the whole week, and 8

segments for one day.

ol ol
LLLLLLLY
sl
(R R N
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Linkage

5t step: Set the “Trigger Recording” for linkage.
Click “Setting” in the linkage area and select “Trigger

Recording” tab.

=

|

E=]Juoron per <]
P [edueres ]
= [echedu rec -]
= [scheduerec -]
=] [schesuerec -]
=] [Beheduerec -]
= [schedui rec -]
P eredveres ]

Wihiole Wieek A

6" step: Set the detection recording time.

Select “Weekday” as some day of the week or the whole
week for recording time.

Click WHSEERMIAEEAR | for the recording type. The “All Day
Record” or 8 “Segments” can be selected as well.

& Note: The time of each segment can not be overlapped.
The valid time is the intersection of the motion detection time and
motion detection recording time.

i
il
i )

8.1.4 Alarm Recording

Select 9 Mlarm Farameters o [ESEsiilciiers

1% step: Select alarm input.

&Note: If the device is 9000 series DVR, you can click ) )

“Switch to IP channel” to configure the alarm input of IP

channel.

Settings

All Alarmn Signals -
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2" step: Select the type of alarm input, “NO” or “NC”.

& Note: The settings will become effective after
rebooting.

3™ step: Enable “Alarm Handle” to activate “Fortify

Time” & “Linkage Method”.

4t step: Set the fortify time for alarm input.

Click “Settings” in “Fortify Time” menu.
Select “Weekday” as some day of the week or the whole

week for recording time.
The “All Day Record” or 8 “Segments” can be selected as
well.

& Note: The time of each segment can not be
overlapped.
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Fortify Time

5N EEEERBG

=]

Settings

Settings

Al alarm Signals -

Settings

Settings

Al Alarmn Signals -

B

11011313

ittt
ittt

hole ¥eek = Copy
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Linkage

5t step: Set recording channel triggered by alarm. E:“‘i =z
Click “Settings” in “Linkage” menu and select “Trigger ?1231 L

[ Charmel 18

Recording” tab.

Enable the recording channels you want.

Analogcameral  w

6" step: Enter schedule recording interface. Click

to enable Recording.

[ Settings |

[ settngs |

C—

70 step: Set the recording time for alarm input.

Click “Settings” in “Recording Time” menu.

Motion Det 2

Select “Weekday” as some day of the week or the whole

o=
o=

week for recording time. —E| —El _El _El
The “All Day Record” or 8 “Segments” can be selected as s o=l sl s s
well. 0
& Note: The time of each segment can not be : —EI —EI —EI —EI
overlapped. e [l = ] ]
= = |
o= o= =

wihiole wWeelk - _Copy |

8.1.5 Other Recording Modes

Other Recording Modes are including “Motion detection & Alarm”, “Motion detection | Alarm”.
“&" means recording is triggered when two situations happened together;

“|” means recording is triggered when one of the situations happened.

The configurations are the same with “Motion detection recording” or “Alarm recording”.
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8.2 Alarm

You can configure motion detection alarm, signal level alarm, video loss alarm and other alarm and linkage

through client software.

8.2.1 Motion Detection Alarm

1% step: The same with the 1% step of 8.1.3 Motion Detection Recording

nd

2" step: The same with the 2" step of 8.1.3 Motion Detection Recording

3™ step: The same with the 3™ step of 8.1.3 Motion Detection Recording

4t step: The same with the 4t step of 8.1.3 Motion Detection Recording

5t step: Set the alarm linkage for motion detection and

¥) Mlarm Trigger Mode [ Trigzer Recording

select alarm output channel.

¥ farning on Monitor [~ hudis Harming
[~ Upload to Center [~ Email Linkags

[7 Trigger Alarm Output

Anslog  Digital

Joutput Chan. ..
A output Chan. ..
[Joutput Chan.
[Joutput Chan.

[ Select ALl Output Channel 2

Alarm Linkages Description:

Linkage Description

When the alarm signal is detected, the image of corresponding channel will
Warning on Monitor
pop out as single screen.

Audio Warning Alarm triggers buzzer

Upload to Center Upload the alarm signal to the center, such as client software

When the alarm signal is detected, the client software will send the email to
E-mail Linkage
the designated mailbox.

Trigger alarm output of the device; if the device is 9000 series, triggering
Trigger Alarm Output
alarm output of IP channel can be selected as well.

8.2.2 Signal Level Alarm

1% step: The same with the 1% step of 8.1.4 Alarm Recording.
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2" step: The same with the 2™ step of 8.1.4 Alarm Recording.

3" step: The same with the 3™ step of 8.1.4 Alarm Recording.

4" step: The same with the 4™ step of 8.1.4 Alarm Recording.

) Mearm Trigger Mode [ Trigger Recording o FPTZ Linkage

th . . [ farning on Monitor [ hudio Warning
5" step: Set the alarm linkage for signal level and select
¥ Upload te Center [~ Email Linkage

[ Trigger alarm Output

alarm output channel.

Analog  Digital

[#] Ontput Chen.
[ Output Chan. ..
[JOutput Chen.
[JOntput Chen.

[ Select A1l

w FTZ Linkage

6" step: Set PTZ linkage for signal level alarm.

i Klarm Trigger Mode W Trigger Recording

!E . .
Note: Alarm input can link PTZ of several L e
channels, but one channel can only link one option of SEC =| W
Sequence Fo. 1 E I¥ Enagle Sequence
preset, sequence and pattern.
Pattern o, : —| [ Enagle Pattern

8.2.3 Video Loss

Channel ot [Analog camera 1l =

Switch to IP camera

[ Enable video Lost

t .
1% step: Select the channel number for video loss. -
etting Areas
& i des Lozt Area settings, sensitivity
Select a Charmel Farameters 9 & W adjustmnent, there is lirmit on the number
! L . .
ANote: If the device is 9000 series DVR, you can click Fortify Time:
Alarm time setting , each day could be
« . e ” . . divided into 8 periods, fortify is valid in
Switch to digital channel” to configure the video loss of IP e ] [ sewngs |
channel.
Linkage

Alarmn Trigger Mode, Alarm

Output, Trigger Recording [:
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Analogcameral v

2" step: Enable “Video Loss” to activate settings of

[ settings |

“Fortify Time” and “Linkage”

[ settings |

[ Settings |

3™ step: Set the fortify time for video loss.

Click “Settings” in “Fortify Time” menu.

Select “Weekday” as some day of the week or the whole
week for the fortify time.

The “All Day Record” or 8 “Segments” can be selected as
well.

o
o
(N
(N

ﬂ Note: The time of each segment can not be
overlapped.

4t step: Set linkage for video loss.

Click “Settings” in the “Linkage” menu.
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8.2.4 Video Tampering

Analogcameral v

1% step: Select the channel number for video tampering.

Select [E7 Chanmel Parameters > 3’ Video Tampering

&Note: If the device is 9000 series DVR, you can click

“Switch to digital channel” to configure the video tampering

of IP channel.

[ settings |

[ settings |

Andlog camera 1w

2" step: Enable “Video Tampering Alarm” to activate

settings of “Setting Areas”, “Fortify Time” and “Linkage”

[ Settings |

[ Settings |

[ Settings |

3™ step: Set the video tampering area and sensitivity.

The sensitivity can be divided into three levels: Low,

Medium, and High.

Enable “Start Draw”, and select the detection area by

using mouse.

v Clear M1

0K Cancel
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4" step: Set the fortify time for video tampering.

Click “Settings” in “Fortify Time” menu.

Select “Weekday” as some day of the week or the whole
week for the fortify time.

The “All Day Record” or 8 “Segments” can be selected as
well.

3 Note: The time of each segment can not be
overlapped.

5t step: Set linkage for video tampering.

Click “Settings” in the “Linkage” menu.

8.2.5 Exceptions

Fortify Time 5

Heekday: [TERYRCTNNNGN -

gt A i [ T [ |
ez B g — Fd - B
Cemants [l T == TS
Msegentd [ [ H — [ = =
=0 e | e [ e |
[ Segents [ : [ — [ = =
o el e e e L=
[ Segents [T 5 : [ — [ =2 =

Copy tai |Whole fesk -

=
H
o
5
E

e

#larn Trigger Mode

[~ #erning on Monitor [~ Andio Warming

[~ Upload to Center [~ Email Linkage

[ Trigger Alarm Output

Anslog  Digital

[JOutput Chan. ..
[Joutput Chan. ..
[Joutput Chan. ..
[Joutput Chan,

[” Select All

Exception parameters are for the alarm handle of abnormal event, which is including “HDD Full”, “HDD
Fault” (HDD errors or HDD not initialization), “Network Broken”, “IP Address Conflict”, “lllegal Access” (user name
or password wrong), “Video Output Standard Mismatch” and “Video Signal Exception” (video signal unstable).

Select the exception type and handle method.

tion Parameters

Select 03 to enter configuration

interface.
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Exception Type: |HDD Full 4|

#larm Handle Method

[v ferning on Moni tor [~ hudio farning

[~ Upload to Center [~ Emsil Lirdags

[ Trigger Alarm Output

Analog  Digital

[Joutput Chan
[ Output Chan..
[Joutput Chan
[Joutput Chan

[7 Select a1l Output Channel Z



User Manual of Client Software-4000(v2.0)

8.3 Network Configuration

8.3.1 Basic Configuration

HIC Type 10071008/ 10000 Au +

Device TP 172 8 104 11 [ Obtain Auto

Dewice Fort: (3000

Select [Eil Hetwork Farameters > f @ etvork Settings

Configure the network according to the actual situation.

If there is DHCP server in the network, enable “Obtain Auto” Subnet Mask: | 255 055 255 0

and reboot the device to get the IP address under this e e R
MAC: 00:81:31:51:20:08

network segment automatically. T

HITP Fort: |50

Advanced Hetwork Settings

Select “Advance” to enter advanced configuration. You TS Serverl: e
DHS Serwver?: o .0 .0 .0
can configure preferred DNS serverl and spare DNS server2, . . 0 0 0
arm hos ort:
IP address of alarm host and IP server. #lem hest ports 0

IP server IP:
IF server port:

Parameters Description
DNS1 DNS2 Preferred and spare DNS server
Alarm host Alarm signal can be uploaded to the IP address automatically
IP sever IP address of IP server
8.3.2 PPPoE
Select [E] Hetwork Parameters > 47 Uity [~ Ensble PPROE
Enable PPPOE by ticking!” , input the user name and 10 I

User name

Password
make the parameters become effective. Passvord verify: |

password, then save the changes and reboot the device to

If succeed to dial, the current IP address will be

displayed in the blank “DDNS IP”.
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8.3.3 DDNS

Adopting DDNS function can solve the problems caused by dynamic IP.

Click Fetwork Parameters = 3’ IDHS Settings
Enable DDNS.
If the “IPServerIP” is selected as protocol, then input the

address where the IP server is running.

If the “Dyndns” is selected as protocol: o
Server Name: Input the IP address of the server, such as i
members.dyndns.org; -
Domain: the domain name that user applied for the
device, such as test.dynlia.com;
T
User name, password and verify: the account

information that user registered on the Dyndns website.

If the “PeanutHull” is selected as protocol:
Input the user name and password applied on the
Peanut Hull website to visit the device by the applied domain
name.

8.3.4 NTP

Adopting NTP function can enable client software to synchronize the time and data of the device regularly.
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Select [Eil Hetwork Farameters = J7 JUSEEASE
Tick v to enable NTP function.

3 Note: Time Synchronization Interval: 0~10080 min
(default 60min).

If the device connected to the public network, the IP
address of NTP server provided by carrier can be input in the
blank “Server Address”;

If the device connected to private network, the IP
address of NTP server built by NTP software can be input the
blank “Server Address”.

8.3.5NFS

[v Ensble NTE

Server Address: ||
HIF Pert; 123

Synchrenization |80 Hour

Select Time Zone

[ @MT) Dublin, Edinburgh, London |

et | —JHow [0 = Mimute | Adjust

By NFS configuration, recorded data can be saved to the network storage disk provided by NAS server.

Select [E1 Hetwork Farameters = ¢ LIEREEAAERTS

Input the IP address of NAS server in the blank “Server IP
address”; input the saving path allocated by NAS server in the
blank “File Path”.

3 Note: Make sure that the device supports NFS function

and NAS server allocated the storage space correctly. DS-9000

device does not support NFS function.

8.3.6 E-Mail

Dizk Ho Server IF hddress File Fath
1 [172. 6 .97 .11 |/ w123

z 0.0 . 0.0 |

3 [0 .0 . 0.0 |

4 [0 .0 .0 .0 |

5 [0 .0 .0 .0 |

& [0 .0 .0 .0 |

T [0 .0 .0 .0 |

8 [0 .0 .0 .0 |

Through E-mail configuration, the e-mail can be sent to the designated mailbox when there is an alarm.

Select [E1 Fetwork Farameters = 47 E-mail Settings

If server authentication is needed, enable it (i.e. v ) and

input user name and password.

Input the sender and recipient information, if need to send

picture, you can enable “Attachment” (i.e.p ).

3 Note: Make sure that the device supports email

function and NAS server allocated the storage space correctly.

DS-9000 device does not support email function.
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User name: |test
Password: bRk

Password  [#éses v Server Authentication
Sender/Receiver Details:
| User Wame Email Address
Sender  sender sender@eba. com
Eeceiver] recipient recipient@abe. com
Eeceiver?
Eeceiverd

Interval: 2= o [v Attachment

SWTE:  [smtp@abe. com

POP3:  [pop3Rabe. com
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8.4 Channel Configuration

8.4.1 Channel Display Settings

Analog Charnel 1 ¥

Select [E1 Channel Parameters = p Dizplay Settings
You can configure channel name, OSD and related

parameters here.

T

8.4.2 Video Mask

hnalog Chamnel 1+

1% step: Select channel number, and enable video

mask (i.e.).

Select [E1 Channel Parameters = 3’ Video Mask

& Note: If the device is 9000 series, click “Switch to

digital” to choose IP channel and configure the parameters.

Settings
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2" step: Set the mask area.
Click “Settings” to enter area set menu.
Enable “Start Draw” (i.e.p), select the mask area by

clicking and dragging the mouse.

8.4.3 Text Overlay

You can add characters on the screen of the channel.

Select [E] Channel Farameters - 3) Text Dwerlay

Tick “Strings 1” (i.e.p) to enable text overlay, double

click the strings area to input the characters you want to

overlay on the screen.

_& Note: If the device is DS-9000, then only analog

channel support text overlay.

8.5 Account Management

Area Settings

Clear A1

Chemnel no. ! [Analog Chemnel 2 v |

Show Strings | Strings [Al
[Astrings 1 TEST e
Ostrings 2

M1 Srines kl |

The default user name and password of device administrator are “admin” and “12345”. Administrator can
remote add, delete users or distribute authority for users. The new added users are divided into two levels: user
and operator. (For “Remote Configuration” privilege, operator has “Voice Talk” right, user does not; for “Channel
Configuration” privilege, operator has all the rights, user has local playback, remote playback rights.)
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Select [0 Account Management

Click “Add” to add user.

3 Note: If you set the IP address or physical address,

and then only the PC with the same IP address or physical

address can visit the device through network.

Click “Modify” to change the user name and password;
click “Delete” to delete the user.

Status means privilege granted, status [:l means

privilege not granted.

If the privileges are related to channels, then status
means granting the privileges of all channels; status [:l
means granting no privileges of all channels.

Click E to unfold the channels, and set the privilege for
each channel. If only part of channels have operating

privileges, the status will be El

B Note: Please refer to the user manual of the device

for the detailed descriptions on privileges.

8.6 Others

Remote Upgrade:
Click 1 Update Remotely
Click “Browse” to search the local upgrade file, click

“Upgrade” to start upgrade remotely.

User Name

Erierity

IP Addressz ..

admin Uszer

Add

Frivilege

Local PTZ Contrel

Locsl Flayback

Local Log Guery

Local backup

Remote FTZ Control

Local Shutdown/Reboot

Local Mamusl Recording
Local Farameter Settings
Local hdvanced Management

Local Reading Farameters
Local Channel Management

MEEEEEEEEEE|]

User Information

User nane
Fassword
Password werify
Briority

IF Address

Fhysical Address

abe

Jrotrn
]
User st

a a a a

iDD 00:00:00:00:00

eg: dD:40:30:41:03:a0

User Wame

Friority

IP Address ...

hdd

admin

Operator

Tser

Privilsge

E Local Flayback

Local PTZ Control
Local Manual Recording

Local
Local
Lacal
Local
Local
Local
Local

Parameter Settings
Log Guery

hdvanced Managzement
Reading Farameters
Channel Management
backup
Shutdown/Reboot

Remote FTZ Comtrol

W

HOD0OROREEE|
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(e |
Upgrade

HID Caparcity ME) | HDD Free Space MB) [ HDD St
[ o1 318
[FHmo 02 9380

HDD Format:
Click [E1 HID' Format

& Note: Please backup the data before formatting

hard disk.
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Chapter 9 Alarm Linkage

According to the various alarm signals uploaded from the device, client software can configure the different

linkages for them.

9.1 Linkage Configuration

IP Video Surveillance

Switch Preview

&3 5000

Playback= Configure

Log

Login User:1

—Alarm Type:
larm
QO HOD Full &lam
O Video Loss Alam
O Motion Detection Alarm
O HDD untomatted Alarmn
O HDD Readwiite emor Alam
O Video Tampering Alarm
O Videa Standard Mismatch Alarm
O llegal Access Alam

Dewvice Management

=,

Software Configuration

Recaording Featurs

Y

Alarm Link

S

a E-map Alarm

O slarm Log

[ Sound Alam

[ Alam Link Recording

User Management

Copyto

I o |

1% step: Select the device from the device area on the left, activate the alarm type and alarm linkage type

options.

an

type status will become@.

step: Select the alarm type, after selected, the alarm
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O HDD unformatted &larm

) HDD ReadMwhite emar &lam
O Yideo Tampering &lam

O video Standard Mismatch Alarm
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—&larm Link Type

3™ step: Select the alarm linkage type for the alarm O Paop up image when alarm ocours

type, and status means selected. O E-map Alarm

Alarm Log
[ S ound Alam:
[ &larmn Link Recording
Descriptions on Alarm Linkage Type
Linkage Types Descriptions
Pop up image when alarm occurs Pop up single screen image when alarm occurs
E-map Alarm When alarm occurs, the related hotspot in the e-map twinkles
Alarm Log Record a log on the alarm information when alarm received
Sound Alarm Alarm triggers local alarm sound
Alarm Link Recording Alarm triggers local recording of alarm channel

A Note: Before alarm linkage configuration, the alarm schedule and handle method of the device are

required to set correctly.

9.2 On Guard & Off Guard

You can choose “On Guard” and “Off Guard” to decide whether to handle alarm signal or not.
= Q center

o PR =E

| Fortify

Device Symchronization
Right click the device name in the preview mode, and Start Veice Talking

select “Fortify” to enable to monitor the alarm of the device; ;
Dewice Status

and the icon of the device will become asﬂ.
Alarm Qutput Control

Save Configuration File

Set Configuration File
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If the device is on guard, right click the device name, you
can select the “Cancel Guard” to cancel monitoring the alarm

of the device.

Right click the area name, select “Fortify All” or “Disarm

All” for the whole devices of the device.

- g9 center

<o ERTYE=E

| Cancel Guard

Device Synchronization

Start ¥Voice Talking
Device Status

Alarm Output Control
Save Configuration File

Set Configuration File

Sl center

Fortify A1l

Dizalarm #11
Sawve #1]1 Configuration Files
Set Al]l Configuration Files

811 Synchronizatien
LiH Broadeast

After the device or the area fortified, the alarm linkage will become effective when there is an alarm of the

device.
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Chapter 10 E-Map

Click m key to show the e-map window.

IP Video Surveillance

Switch Preview Playbackr Configure Log Map

I T 2 2 Q H

Toolbar Buttons Descriptions:

Buttons Descriptions Buttons Descriptions

IE Enable/Disable Map Edit E Enter/Exit Full Screen
Zoom Out Previous Page
Zoom In Next Page

m Zoom Adjustment E Upper Level

10.1 Add Map

1% step: Click E button to enter map edit mode, the cursor will become as \

2" step: Right click the black area and select “Add Map” (or click E button to display Map Info Area and

right click the area and select “Add Map”), then the add map window will pop up.
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E-map
m Mame: |NawMap1
3" step: Add the map.
IE:\D ocuments and Settings\Libo\My Documentsiy Pic L E'Evf‘..s?.f
Click “Browse” to search the image file on the local PC. -
=
Click “OK” after renaming the file to finish.
B Note: Supported file formats are BMP & JPEG.
= TP E
4" step: Add sub map, right click the image name in the map |IEI hdd Sub E-map
info area or the image itself, and the sub menu will pop up. £dd Hot Spot
Select “Add Sub E-map” to add sub map. 4dd Hot Regions

Select “Properties” to change the map name and image file.
Delete

Select “Delete” to delete the selected map.
Froperties

10.2 Map Configuration

Map configurations need to be done under the map edit mode.

10.2.1 Hot Spot

Through hot spot configuration, user can mark out the location and live view of the monitoring points on the

e-map.

10.2.1.1 Add Hot Spot

E R coukd o1 T
||E| 444 Sub E-map

1% step: Enter add hot spot interface.

#dd Hot Spot
Right click the image name in the map info area or the

image itself, and select “Add Hot Spot”. bitt Liid Lieghanss

Delete

Properties
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Hat Spat
Hame, |Naw Hot 5 pat1
nd » y r
2" step: Input the name of hot spot, click - and prearaes -
Fislate t T -
select the icon for hot spot. etk AN 3
atHo ot I
ATH-DI 0.

) ATM-DVA_Charmel 03
ATH-DVA_[132107.2344_04
8000_Channel 01
BOD0_Charne 02
8000_Channel 03
BOD0_Charnel 04
8000_Charnel 05 |

Belong to E-map Newhap]

Hot 5pot
d . Hame, Hew Hot Spat2
3™ step: Select the channel you want to relate to in the e HatSpo
list “Related Camera”, and press “OK” to finish. Appearance h
Rielate; ATM-DVR_[192.0.7.23414_01

After succeed to add hot spot, move the mouse to the

Related Camera

ATM-DVR_[132.0.7.234]4_02
ATM-DVR_Channel 03 |
ATM-DVR_[152.0.7.234]4_04

hot spot by pressing left button and dragging. O 8000 Charnel 01

icon of hot spot, it will become as%ﬁ, and you can move the

8000_Channel 02
8000_Channel 03
2000_Channel 04
BODD_Channel 05 =
Belong to E-map:Mewhd ap1

If the alarm links to e-map is set as alarm handling method, in the non-edit mode the hot spot will twinkle
when there is an alarm of related channel triggered. Double click the hot spot; the live image of the related

channel will pop out.

10.2.1.2 Edit Hot Spot

In the edit mode right click the icon of the hot spot, the edit menu will pop
up Delete

Select “Delete” to delete the hot spot; select “Properties” to change the Properties

name, appearance and related monitoring point of the hot spot.

10.2.2 Hot Region

Hot region configuration can be used for displaying the sub map in the main map.
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10.2.2.1 Add Hot Region

E 11t~ |

« |&] Add Sub E-map
17 step: Enter hot region adding interface.

Right click the image name in the map info area or the IEI ikl ot Smmar

image itself, and select “Add Hot Regions”. ||E| #dd Hot Regions |

IE Delate
Properties

Hot &rea
Hame |New Haot Regionl
. N P
2" step: Input the name of the hot region, click E tppearznce: ’_‘
Fielate; é %
button to select icon for hot region. ® T e |
O MewMal

[T |

Belong to E-map:M et apl

Hot Area
rd Mame. |Naw Hat Regionl
3" step: Select the map from the “Related E-map” list, and press ’T
“OK” to finish. Appearance; 5
. . Fielate:
After succeed to add hot region, move the mouse to the icon of ReldtedFmap .
(o] 4

hot region, it will become as%ﬁi’, and you can move the hot region by

pressing left button and dragging.

[P 7

Belong to E-map:Mewtdapl

After hot region related to the map, double click the hot region icon in the non-edit mode will show the

related map.

3 Note: You can not edit map unless in the edit mode.
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10.2.2.2 Edit Hot Region

In the edit mode right click the icon of the hot region, Delete

the edit menu will pop up. Froperties

Select “Delete” to delete the hot region; select
“Properties” to change the name, appearance and related

map of the hot region.
Add Sub E-map

Add Hot Spot

Right click the map in the edit mode, select “Delete All Add Hot Regions

Link” to delete the all hot spot and region of the map.
Delete Map

Delete A11 Link

Froperties
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Chapter 11  Utilities

11.1 Software Configuration

Do not drop any frame n Shortest delay mode n

Full Screen n

00 —ta
000000 =

C:ADownLoad
C:A\S aveR emateCfgFile

Advanced Configuration

Descriptions on Software Configuration:

Descriptions

¥ means enable it

Set the time of cycle play

Configure the playback performance, whether to

drop B frame

Set the instantaneity and fluency for preview

Set the display ratio of preview window

¥ means JPEG format
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™ means BMP format

Image resolution and quality can be configured

¥ means enable it, and user can set the time for

synchronization

Set the path for remote downloading recorded files

The saving path of captures from preview or

playback

The saving path for exporting the configuration file

Advanced Configuration

I
Click “Advanced Configuration” to

enter alarm configuration, log maintenance

and other configurations.

Oreesk ||

E-map Two Screens Display H

Descriptions on Advanced Configuration:

Descriptions

¥ means audible alarm outputs from sound card

Set the time length of the alarm delay

The port used for the device to upload alarm actively,

which needs to the same with device configuration.

The retention period of the alarm log in the database

The retention period of the operation log in the database

The retention period of the system log in the database

Pop up the warning dialog box when error occurs

Select two screen display for e-map or remote playback

W means start to inspect the status of the current

devices

¥ means enable it

After enable inspection, if the device is offline, then the alarm light will twinkle, and the detailed information

will be listed; if the device is on line, the alarm light stop twinkling and the on line information will be listed as
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well.

° 09-04-17 14:23:23 Device: 9000 is online!

A 09-04-17 14:32:57 Device: 9000 is off line.

& 08-04-17 14:18:25 Device: IP Dome is off line.

A 08-04-17 141813 Device: 852 is off line

11.2 Log Management

Click to enter the manage interface
11.2.1 Log Query

1% step: Select the area, device or channel you want to search from.

Operolionlog -] ]

2003 318 w | 00:00:00 2009- 18 - | 235559 Ll ‘ E

9]

2" step: Select type and subtype for the log you want to search for.
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=@ oenter
ATHDVR |
2000 = e e

T =)
000

Alatm Log 2003- 318 ~| 236359 = LA

System Log - :

Fiemote Log

R — - NN

System Log: Record information on login, logout and software configuration.
Operation Log: Record information on the software operation.
Alarm Log: Record information on the alarm and it needs to be linked as alarm link type.

Remote Log: Record information on operations of the remote device.

3¢ step: Select the start time and end time for the log query, click button and the logs match

condition will show in the list.

Opersfionlog = Al -] -
2009- 3- 2 ~ | 00:00:00 - 2009- 318 | 235353 LA
(=) Operation Log
- 2003:03.02 001 20090311 09:37:40 Stant Preview 1 center ATM-DVR
- 20030303 0002 2009031033740 Stat Previenw 1 center ATHDVR
rispsyie 0003 0080311 03:37:40 Start Preview 1 center ATM-DVR
- 2003-03-08 0004 20090311 09:37:40 Start Preview 1 canter ATM-DVR
st 0005 20030312 15:01:06 Starl Preview 1 center ATM-DVR
- 200303-08 0006 20090312 15:01:06 Start Prewiew 1 center ATM-DWR
- 200903-09 0007 - 20090312 15:01:06 Start Prewiew 1 center ATM-DVR
- 20090310 ooong 20090312 15:01:08 Start Preview 1 center ATM-DVR
20090311 oong  2003031216:22.37 Local Recording Files Query 1 center ATM-DVR
20090212 o010 20030312 16:22:42 Local Recording Files Guery 1 center ATM-DVR
20090313 oo 2009-0312 16:22:44 Local Recording Files Query 1 center ATM-DYR
2009-03-14 0012 20090312 16:22:49 Local Recarding Files Query 1 canter ATM-DVR
2009-03-15 0013 20090312 16:22:52 Local Recording Files Query 1 center ATM-DVR
2003-03-16 0014 20090312 16:22:57 Start Recording 1 center ATM-DVR
20080317 05 20090312 16:23:03 Stop Recording o 1 center ATM-DVR
20030318 0016 2003-031216:2323 Lacal Recarding Files Query 1 center ATM-DYR
0017 20090312 16:23:35 Local Recarding Files Query 1 center ATM-DVR
0018 20090312 16:23:36 Local Recording Files Query 1 center ATM-DVR
0019 2009-0312 16:23:43 Local Recording Files Query 1 center ATM-DYR
0020 20030312 16:23:46 Local Recording Files Query 1 center ATM-DVR
ooz 2009-03-12 16:23:50 Local Recording Files Query 1 center ATM-DVR
0022 20090312 16:2%52 Local Recarding Files Query 1 center ATM-DVR
0023 20030312 16:24:03 Local Recording Files Query 1 center ATM-DVR
0024 2009-0312 16:24:058 Local Recording Files Query 1 center ATM-DVR
0025 20090312 16:24:23 Local Recarding Files Query 1 center ATM-DVR
0026 20090312 16:24:24 Local Recording Files Query 1 center ATM-DVR
ooz27 20030312 16:24:39 Start Aecording ﬁ 1 center ATM-DYR
0028 20030312 16:40:58 Local Recording Files Query 1 center ATM-DVR
0029 2009-0312 16:41:03 Local Recording Files Query 1 center ATM-DVR
0030 20090312 16:41:08 Local Recarding Files Query 1 center ATM-DVR
[uik3] 2003-0312 16:41:15 Stop Recording & 1 center ATM-DVR
0032 2003 : Local Recording Files Query 1 center

Double click the date in the list on the left, the logs of that day will show in the information list.

Enable “Query by user” (i.e.p ), and you can search log by users.
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= oy User
a1

v Buery byuselloa Type | Dperstion Log ~| Minor Type |4
Start Time, 2003 310 || D:00:00 = Endlims 2003 318 .| 23585
= Operation Log (v} Operation time Contents Operator UserMa..  Area Name Server Name
20030310 001 20090311 09:37:40 Stant Preview 1 center ATHDVA |
;gggggg 0002 20090311 03:37:40 Start Previen 1 center ATM-DVR
2009:03:1 3 0003 20090311 09:37:40 Start Frev!ew 1 center ATM-DVR
0090314 0004 20090311 09:37:40 Start F‘rev!ew 1 canter ATM-DVR
B 01E 0005 20030312 15.01:08 Start Preview 1 center ATM-DVR
20030316 0006 20090312 15:01:06 Start Prewiew 1 center ATM-DWR
20090317 0007 - 20090312 15:01:06 Start Prewiew 1 center ATM-DVR
20090318 ooong 20090312 15:01:08 Start Preview 1 center ATM-DVR
0003 20090312 16:22:37 Local Recarding Files Query 1 center ATM-DVR
000 20090312 16:22:42 Local Recording Files Query 1 center ATM-DVR )
oo 2009-0312 16:22:44 Local Recording Files Query 1 center ATM-DYR
0012 20090312 16:22:49 Local Recarding Files Query 1 canter ATM-DVR
0013 2003-031216:2252 Lacal Recarding Files Query 1 center ATM-DVR
o014 20030312 16:2257 Start Aecording e 1 center ATM-DYR
05 20090312 16:23:03 Stop Recording e 1 center ATM-DVR
001e 20090312 16:22:23 Local Recording Files Query 1 center ATM-DVR
0017 20090312 16:23:35 Local Recarding Files Query 1 center ATM-DVR
0018 20090312 16:23:36 Local Recording Files Query 1 center ATM-DVR
0019 2009-0312 16:23:43 Local Recording Files Query 1 center ATM-DYR
0020 20030312 16:23:46 Local Recording Files Query 1 center ATM-DVR
0021 20030312 162350 Local Recarding Files Query 1 center ATM-DVR
0022 20090312 16:2%52 Local Recarding Files Query 1 center ATM-DVR
0023 20030312 16:24:03 Local Recording Files Query 1 center ATM-DVR
0024 2009-0312 16:24:058 Local Recording Files Query 1 center ATM-DVR
0025 20090312 16:24:23 Local Recarding Files Query 1 center ATM-DVR
0026 20090312 16:24:24 Local Recording Files Query 1 center ATM-DVR
ooz27 20030312 16:24:39 Start Aecording e 1 center ATM-DYR
0028 20030312 16:40:58 Local Recording Files Query 1 center ATM-DVR
0029 2009-0312 16:41:03 Local Recording Files Query 1 center ATM-DVR
0030 20090312 16:41:08 Local Recarding Files Query 1 center ATM-DVR
[uik3] 2003-0312 16:41:15 Stop Recording e 1 center ATM-DVR B
0032 2009-0312 16:41:21 Local Recording Files Query 1 center ATM-DYR ~ |
<l 1 v
11.2.2 Playback Linked Recordings
If the logs contain linked recordings, then you can play them back.
1D Olperation time Contents Operator...  Area MName Server Name Cl ::_
oo 2003-03-11 03:37:40 Start Preview 1 center ATH-DWR 9
0002 - 20090311 09:37:40 Start Preview 1 center ATH-DVR [19
0003 20090311 09:37:40 Start Preview 1 center ATH-DVR Ch.
0004 20090311 09:37:40 Start Preview 1 center ATH-DVR [19
o0os Start Preview 1 center ATH-DWR [19]
o0os Start Preview 1 center ATH-DWR [19]
0007 Start Preview 1 center ATH-DVR Ch.
ooos Start Preview 1 center ATH-DWR [19]
0009 2009-0312 16:22:37 Local Recording Files Quem 1 center ATH-DWR
o010 2009-0312 16:22:42 Local Recording Files Quem 1 center ATH-DWR
o011 20090312 16:22:44 Local Recording Files Query 1 center ATH-DWR P
0012 2009-03-12 16:22:49 Local Recording Files Query 1 center ATH-DWR
0013 2009-03-12 162252 Local Recording Files Query 1 center ATH-DWR
o014 2009-03-12 16:2257 Start Recarding Q 1 center ATH-DWR [19)
0015 2009-03-12 16:23:08 Stop Recarding Q 1 center ATH-DWR [19)
0016 2009-03-12 16:23:23 Local Recording Files Query 1 center ATH-DWR
0017 2009-03-12 16:23:35 Local Recording Files Query 1 center ATH-DWR
o01g  2009-0312 16:23:36 Local Recording Files Query 1 center ATH-DWR
0019 2009-0312 16:23:43 Local Recording Files Query 1 center ATH-DWR
0020 2009-0312 16:23:46 Local Recording Files Query 1 center ATH-DWR
o021 20090312 16:23:60 Local Recording Files Query 1 center ATH-DWR
0022 2009-0312 16:23:.52 Local Recording Files Query 1 center ATH-DWR
0023 2009-03-12 16:24:03 Local Recording Files Query 1 center ATH-DWR
o024 Local Recording Files Query 1 center ATH-DWR
o025 Local Recording Files Query 1 center ATH-DWR
0026 Local Recording Files Query 1 center ATH-DWR
o027 Start Recarding Q 1 center ATH-DWR [19)
o0za Local Recording Files Query 1 center ATH-DWR
o029 Local Recording Files Query 1 center ATH-DWR
0030 2009-03-12 16:41:08 Local Recording Files Query 1 center ATH-DWER
o0 2003-03-12 16:41:15 Stop Recording Q 1 center ATH-DWER [19)
0032 2009-031216:41:21 Local Recording Files Query 1 center ATH-DWER i
[ [¥]

Click icon ﬁ in the list to play back the linked recordings.
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11.2.3 Export Log

click H putton to export current logs as Excel or Txt format.

== [ control
;—J ) Media

Recent I Program Files
) Software
?L' (L TODOWHLOAD
Deskiop

ki Metwork, File narme: |Dperalion Lag ﬂ Save |
Places
j Cancel

Save as bype: | Excel file[" xlg)

11.3 User Management

5
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IP Video Surveillance

Switch Preview Playbackr Configure Log Map Login User:1

Device Management

L

>
Software Configuration
O]

Fecording Featurs

DN

Alarim Link

11.3.1 Add & Delete User

Right click the user list on the left, and
select “Add User”.

Bdd User \

Input the user name, password and select the level User Information

User Information
for user, then click “OK” to finish. User abc
There are two options for user level: Super User Passward: |
and Guest. Super User has all the rights by default; as for \ertificatior |
Guest, you need to set the rights for it. User Level: ST
[ oK ] [ Cancel
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Double click the user name or right click it and select

User Information

“Modify User” to change the password and user level.

‘.B Note: The administrator registered when the

software ran for the first can change password and user

level; super user can change user password, guest has no

rights on user management.

User Privileges Descriptions:

Descriptions

Add super user and normal user

Modify the levels of all users and privileges of

normal users

With all privileges by default, can not be changed.

Add normal user

Modify the privileges of normal users

With all privileges by default, can not be changed.

No privileges

No privileges

No local configuration privileges, needs to set the

privileges first.

‘.:3 Note: The administrator can be modified in the login dialog box instead of the user management.

11.3.2 User Rights Distribution

Select a guest, and click the rights tree on the right to distribute the rights for user.
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<] [&] [S] [

LSS

<] SIS [

| |
| |

<] LI IS] L]

A Note: The operations are available for the guest only when the corresponding rights are distributed.
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