
Features: 

• Records operator screens 

• Turns any networked windows computer into a 
camera 

• Non-invasive agent uses minimal computer re-
sources 

• Real-time live viewing and recording of up to 3 FPS 
recommended 

• Screen resolutions up to 1280 x 1024 

• Seamlessly synchronize with all other DVTel intel-
ligent Security Operation Center (iSOC) systems: 

• Recording controls 

• Scheduled, manual and event recording 

• Generate and manage system events 

• Computer shut down or service stopped 

• Tie to schedule and coverage  
 

Applications: 

• Education 

• Create operational training videos with Mentor 

• Monitor up to 32 students 

• Data tracking 

• Provides a synchronized view of associated sys-
tems including iSOC unified applications and 
integrated systems  

• Desktop monitoring 

Mentor Mentor Screen RecorderScreen Recorder  
Performance Enhancing SolutionPerformance Enhancing Solution  

T he Mentor Screen Recorder is a component that is part of 
DVTel’s iSOC™ solution.  Mentor is an intelligence gather-
ing tool which provides insight about the operations and 

performance of system users. It provides a non-invasive view of any 
networked PC which can be seamlessly synchronized with all of the 
systems video, audio and data in both live and archived modes. 

An authorized Latitude Network Video Management System 
(NVMS)™ user can view Mentor channels which are available for 
access using the normal camera tree within the application.  It can 
be programmed to record mentor channels on a schedule, record on 
alarms and manually record. The Latitude NVMS software can sup-
port unlimited Mentor channels per system, which requires a regular 
camera connection license per channel. 
 
Mentor is ideal for a variety of situations by viewing of user opera-
tions. It presents a view of what the operator is watching so that 
their behavior and responses can be coached with either real-time 
feedback or post-performance analysis.  Mentor provides a power-
ful training tool for security officers as their proficiency in the soft-
ware can be tracked by management.   
 
It is also critical in emergency situations were analyzing errors or 
audit trails of an officer’s activities can be recorded and used during 
investigations. An additional benefit is that it allows remote learn-
ing or viewing a remote machine. 
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